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The Quest for Happiness
Enjoying “The Cup that Cheers”
“I’ve been an Upton Tea
Imports customer since the
mid-1990s. As a way of
thanking you for countless
memorable teas over the
past two decades, I have
enclosed a book I wrote that
looks at population-wide
contentment from another
perspective—Bhutan’s
Gross National Happiness
policy. Bhutan, like any
country, is rife with
contradictions, but the
central thesis of GNH, as it
is called, is inspiring in
many ways—and is starting
to be emulated in many
Western nations and
municipal localities.”
— Madeline Drexler

In A Splendid Isolation: Lessons on Happiness from the Kingdom of Bhutan, Madeline Drexler
examines the Bhutanese quest for all-inclusive happiness. Over a decade has passed since
Morley Safer’s article on this “Fairy-Tale Kingdom” aired on 60 Minutes. In a series of
interviews and personal accounts, Ms. Drexler takes a fresh look at the quest for happiness
and the challenges that lie ahead in what she refers to as “a village that masquerades as a
nation.”
Please turn to page 48.
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Enjoying “The Cup that Cheers”
In Do You Hygge, published in the last
issue of the Upton Tea Quarterly, we referenced the 2016 update to the World Happiness Report. The 2017 World Happiness Report,
which has been released and is now available
online, has the same metrics as the previous
four. Positive factors of GDP per capita, social
support, healthy life expectancy, freedom to
make life choices, and generosity are weighed
against the negative factors of perceptions of
corruption and dystopia.
In the 2017 report, Norway jumped from
fourth place to first, bumping Denmark
down a notch, Once again, however, half of
the top ten countries in the report are Nordic.
The U.S. dropped a notch to fourteenth
place, seemingly impacted by a lower ranking
in the area of social support, plus a perceived
increase in dystopia.
Bhutan’s place at 97 in the 2017 report is
adversely affected by relatively low GDP per
capita, but the metrics that show surprising
strength for Bhutan are social support and
generosity. In A Splendid Isolation, Madeline
Drexler documents how the Bhutanese government promotes Gross National Happiness
ahead of Gross Domestic Product:
Why did the concept of Gross National Happiness spring up in Bhutan? Because of an
inspired monarch, uncommon political unity,
and what many refer to as a “splendid isolation”
that enabled policymakers to learn from other
nations’ mistakes. But mostly because it is
almost impossible to separate Bhutanese culture
from the spiritual riches of Buddhism. Bhutan
was a GNH country before that was GNH.

Bhutan’s isolation had protected it from
the perils of “gluttony and waste, electronic
distraction and social anomie, earbuds and
diabetes, frantic schedules and lost time, toomuchness of what doesn’t matter and the notenoughness of what does.” How successful
Bhutan will be in preserving its culture as that
isolation erodes remains to be seen. If one
uses the ranking of the past three World Happiness reports as a measure, one might conclude that the trend is not good. Bhutan’s
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rank in 2015 was 79, followed by 84 and now
stands at 97.
Ms. Drexler concludes her work:
As their splendid isolation expires, will Bhutanese recognize what’s at stake for them—but
not only for them? If they collectively find a
wise path, will the rest of the world learn by
observing the tiny kingdom’s leap of imagination? Will Bhutan’s 1.0 be the template for our
2.0? Does humanity even get a 2.0?
Unlikely. But I long to return and witness the
experiment.

The value systems we embrace and the
perceived needs that we require for happiness
are fairly subjective. However, there is an
underlying theme that relates social support
and generosity directly to happiness.
I am indebted to Ms. Drexler for the
book she kindly sent, but even more so for
her letter, where she referenced a tea that was
purchased over a decade ago:
... My all-time favorite tea from Upton was the
Soureni Estate FTGFOP1 (DJ-11), which
appeared in the Spring 2004 catalog. Soureni is
not usually considered one of the top Darjeeling
estates, but this particular plucking was magnificent—so extraordinary that it set me on a journalistic exploration, during which I found the
grandson of the Soureni estate founder (at the
time, the grandson—a man named Sunil
Joshi—was an executive at Bristol-Myers
Squibb, in New Jersey). My current Upton
favorite is the Panitar Estate Golden Nepal.

The fact that Ms. Drexler would single
out this tea from thirteen years ago is not surprising. It was truly an exceptional tea. It had
very bold, well-made leaves, and according to
the description in our catalog, it yielded a
“sweet, piquant cup with floral aromatics and
complex layers of flavor.” At $12.20 for an
80-gram packet, it was fairly expensive, but
not the most expensive Darjeeling of that era.
Unfortunately for those who loved this tea, it
sold out quickly and only appeared in one
issue of our newsletter.
In recent weeks, we received another letter along the same line. This letter was from
Mary Pauline Herron, an aspiring author of
children’s books. Ms. Herron’s letter is reproduced in full on page 3 of this Quarterly, but
a brief excerpt follows:
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The other day, finally settled enough, and tired
of having to drink Earl Grey for the 14th day in
a row, I decided to tackle the tea and find something different for my morning cup. I came
across a tin of Upton’s Golden Nepal tea that
had been packed for Irene Herron, my mom,
back on 9/10/2003. Not very hopefully, I
opened the tea, which was half full, thinking it
would be like sawdust. I brewed a pot and sat
down with a cup in my favorite chair looking
out my new sunny window, and the fragrance
and taste were delightful. I was flooded with
happy memories of my mother.

The correspondence from Madeline
Drexler and Mary Pauline Herron reminded
us of another memorable tea from the past, a
remarkable 1992 Darjeeling tea from the
Tongsong Estate. A number of our customers
fell in love with this tea, but one in particular
will always be remembered, an octogenarian
by the name of Cornelia (C.G.M.) Campbell.
Cornelia was quite a character, and a joy to
know, but before going into details, let me tell
you how we happened to acquire the Tongsong Estate tea.
By early 1992, we were selling enough
Darjeeling tea to justify the purchase of a few
chests of tea each year. Early samples indicated that 1992 would be a stellar year for
Darjeeling tea. One sample impressed us as a
particularly good tea at the quoted price and
we quickly signed a contract to purchase a
chest. Soon after our signed contract was confirmed by our broker, we received an urgent
phone call. One chest of the tea we had on
contract had been sold twice, once to us and
once to another buyer.
One principle that the tea trade lives by is
that a contract, signed by seller and buyer, is
firm. Reliable brokers, and buyers serious
about securing future offerings, consider a
contract irrevocable. The inability to fulfill a
contract is a calamity.
In this particular event, the unfulfilled
contract had a favorable outcome. The broker
we were dealing with was quite eager to rectify the situation. He quickly sent us a sample
of a newly harvested tea, which he described
as having similar style but more flavor.

 (800)234-8327  www.uptontea.com

Page 49

Although this tea was valued slightly higher,
we were offered the tea at the price of the
oversold tea. We were a bit skeptical, but the
broker we were dealing with was, and still is,
among the most respected in the industry.
We were delighted when the new sample
proved to be better than our memory of the
original tea. We offered to purchase two
chests, providing we could have them at the
price of the original tea. This is how we ended
up with two chests of Tongsong Estate 1992
second flush tea. It was our first purchase of
two chests of a single tea, so we priced it
favorably to ensure rapid sales.
About the time the Tongsong tea arrived,
Cornelia (C.G.M.) Campbell spotted our
advertisement in Smithsonian magazine and
called for a copy of our newsletter. She had
been buying tea from a competitor, but things
had gone awry. Cornelia had a keen palate
and knew her tea. When her former supplier
substituted another tea for one of her favorites, she knew she had been duped. The substitution was bad enough, but the fact that it
was not clearly noted was difficult for her to
accept. When it happened a second time, she
decided to give us a try. “Fool me once, shame
on you. Fool me twice, shame on me!”, she
said, and added that she could never give the
scoundrel a third chance!
At eighty years plus, Cornelia didn't have
time for such nonsense. She lived in England
during World War II and worked as a war
photographer. There was probably enough
uncertainty during those years to last a lifetime. Now, half a century later, she was entitled to get the very tea she ordered.
Cornelia was not wealthy, but she enjoyed
good food and drink. She talked a lot about
good steaks, single-malt Scotch, and Darjeeling tea. Her other favorite tea was Keemun
and she didn't mind the price of Hao-Ya “A”
(“if it was really ‘A’” she warned).
Cornelia's first order was for a Darjeeling sampler, an inexpensive China Oolong,
and a rather modest China Keemun. It was
her first order and she was being cautious. She
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explained that she was looking for a particular
flavor and quality in Darjeeling — something
that she hadn't been able to find recently.
The day after Cornelia received her first
order, she called to place a second order.
None of the Darjeeling teas in the sampler
quite suited her, but she thought they were
good enough. I later discovered that “good
enough” was actually fairly high praise. It
turns out that Cornelia really had a golden
palate (a very keen sense of taste), which is, I
am certain, both a blessing and a curse.
Cornelia's second order was for one tea
— the Tongsong Estate Darjeeling that had
just arrived. That tea struck a cord. Five days
after placing her second order, she placed a
third. This time she ordered a double packet
of the Tongsong Darjeeling. Within three
weeks, she had placed a total of five orders,
including one for a single tin of Hao-Ya “A”
Keemun.
For over a year, Cornelia ordered nearly
every month, unless she was ill. I soon learned
that any span of more than five weeks meant
that she was quite ill. It was not uncommon
for her to call with a comment like, “My doctor didn't think I would make it this time,
but I fooled him. I'm going to celebrate by
ordering another double packet of Tongsong.” Occasionally she would add, “And why
don't you throw in a double packet of Hao-Ya
‘A’ Keemun.”
Cornelia's doctor liked a good Darjeeling almost as much as she did. One time Cornelia told me that when it was all over for her,
she was going to leave her remaining Tongsong to her Pakistani doctor and her Hao-Ya
“A” to her nurse.
Cornelia's last order was placed July 27,
1994. It was for a double packet of Hao-Ya
“A” Keemun, and a single packet of Tongsong
Darjeeling. The second chest of Tongsong
was nearly sold out, so I gave Cornelia a sample of a new Darjeeling that I thought she
should try, a Puttabong Estate first flush tea
that had just arrived. I was anxious to hear her
thoughts on the new tea.
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Months passed without a call from Cornelia. Finally I received a call from someone
with an accent that I mistook to be Indian.
He was a first-time caller and wanted to know
if we had Darjeeling tea from the Tongsong
Estate. I explained that we recently had an
exceptional tea from that estate, but it was
now sold out. I offered to send a catalog listing our current offerings and asked if he had
ever tried our teas. He replied that he had
tried only one, a small packet of the Tongsong
Estate Darjeeling that a patient of his had
given him a few months ago. It was one of the
best Darjeeling teas he had ever tasted. At first
it surprised him that, on so little information,
I could tell him specifically who gave him the
tea. After a brief silence, we simply agreed:
Cornelia was a remarkable woman and a joy
to know. She certainly enjoyed her tea.
Cornelia was meticulous about brewing
her tea. Like most Darjeeling lovers, she knew
that each Darjeeling had its own personality.
She once told me that she finally got the
Tongsong Darjeeling just right — she used
thirteen ounces of water, half a tea ball filled
with tea, and a steeping time of five minutes.
That is longer than I steep Darjeeling tea, but
Cornelia used milk and sugar (“ ... the way
you’re supposed to drink it!” she insisted). She
occasionally added a mild honey.
Darjeeling tea fanciers find life difficult
when a favorite tea is gone. It can take several
attempts to discover the optimum ratio of tea
to water and even more attempts to settle on
the best steeping time. When you switch to a
new tea you have to start all over. Darjeeling
tea is not for everyone.
We’ll never know if Cornelia had a chance
to try the sample of Puttabong Estate tea that
was sent with her last order. Some of our customers found it to be a cut above the Tongsong Estate tea, and over the years, we have
had some memorable teas. Nonetheless, my
memories of the Tongsong Estate tea are
enhanced by its association with Cornelia and
the long chats we had about tea and life. I'm
certain her Pakistani doctor feels the same.
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